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Q. If I order two key rings will they have the same ID number? 
A. Each key ring has its own unique ID number. 
 
 
 
Q. If I close my club account will my key ring still be registered? 
A. This service is available for club members only. 
 
 
 
Q. Is there a limit to the number of key rings I can order? 
A. The first key ring is free.  Each additional key ring will cost $2.  You can order as many as you like. 
 
 
 
Q.   What should I do if I move? 
A. Send the Member Service Center your key ring number, the name of the institution where you receive 

this benefit, and your new address.  We will be happy to update your file. 
 
 
 
Q. Can you guarantee that my keys will be returned to me if I lose them? 
A. This service works only if someone finds the keys and drops them in the mail.  If we receive your keys, 

a Member Service Center representative will check the registration number on the key ring to identify 
the owner of the keys.  The representative will then return the keys, postage paid, to you. 

 
 
 
 


